THE SEVEN PILLARS OF Al MARKETING:
FUTURE-READY GUIDE

A comprehensive List of marketing
tasks that can benefit from
generative Al application.

complied by Lisa Peyton

CUSTOMER ENGAGEMENT

AND EXPERIENCE

3 Chatbots and Customer Service
* Email Marketing

e Social Media Management

e Customer Feedback Analysis

CAMPAIGN OPTIMIZATION AND MANAGEMENT

e Ad Targeting and Placement

e Campaign Analysis 4
e Budget Allocation
e A/B Testing
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